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1. Introduction 

Multi Kulti Collective (MKC) is a Bulgarian non-profit organization working on migrant and refugee 

integration, community development, and human rights since 2011. MKC is committed to promoting 

the well-being and safeguarding of all children involved in our programmes and activities. 

This policy outlines our commitment to child protection and aligns with international standards, 

including the United Nations Convention on the Rights of the Child, the Convention on the Elimination 

of All Forms of Discrimination against Women, the United Nations’ Sustainable Development Goals of 

the 2030 Agenda, the Council of Europe Convention on preventing and combating violence against 

women and domestic violence, the EU Strategy on the Rights of the Child, the EU Charter of 

Fundamental Rights, and relevant Bulgarian legislation such as the Law on Child Protection, the Family 

Code, the Criminal Code of Bulgaria, the Regulations for Implementation of the Law on Child 

Protection, the National Strategy for the Child, and the Ordinance No. 1 on the Protection of Children 

at Risk. 

 

2. Goal 

The goal of this policy is to ensure a safe environment for children, free from harm, abuse, neglect, 

and exploitation. It aims to protect children's rights and promote their best interests in all activities 

and programmes led by MKC. 

 

3. Scope 

This policy applies to all MKC staff, volunteers, partners, contractors, and anyone associated with our 

activities involving children. It covers all situations where children are directly or indirectly involved in 

our programmes, projects, or events. 

 

4. Definitions 

• Child: Any person under the age of 18, in line with the UN Convention on the Rights of the 

Child. 

• Vulnerable Child: A child who is at greater risk of harm due to specific circumstances, including 

but not limited to disability, refugee or migrant status, poverty, social exclusion, family 

breakdown, exposure to violence, or any situation that places the child in danger of  neglect, 

abuse, exploitation, or discrimination. 

• Child Protection: Measures and structures designed to prevent and respond to abuse, neglect, 

exploitation, and violence affecting children. 

• Abuse: Physical, emotional, or sexual harm or exploitation of a child.  

• Neglect: Failure to meet a child's basic physical, emotional, educational, or health needs.  

 



5. Principles 

MKC adheres to the following principles: 

• Best Interests of the Child: All actions concerning children should prioritize their well-being 

and development. 

• Zero Tolerance: MKC has zero tolerance for any form of abuse or exploitation of children.  

• Confidentiality: All information regarding child protection incidents will be handled with the 

utmost confidentiality. 

• Child Participation: MKC respects children's rights to be heard and involved in decisions that 

affect them. 

 

6. Roles and Responsibilities 

• Chairperson of the Board: Ensure compliance with this policy, oversee its implementation, 

and provide resources for child protection. 

• Child Protection Officer: Act as the primary point of contact for all child protection concerns, 

incidents, and training. 

• Staff and Volunteers: Must adhere to this policy, complete relevant training, and report any 

concerns or incidents involving child protection. 

• Partners and Contractors: Must comply with MKC's child protection policy as part of their 

engagement with the organization. 

 

7. Recruitment and Training of Staff and Volunteers 

• Safe Recruitment Practices: All prospective staff and volunteers must undergo a background 

check, including reference checks and police clearance if necessary.  

• Induction Training: All new staff and volunteers must complete mandatory child protection 

training as part of their induction. 

• Ongoing Training: Regular training sessions will be held to keep staff and volunteers up to date 

with child protection practices, policies, and legislation. 

 

8. Cultural Sensitivity and Inclusivity 

• Cultural Awareness: MKC staff and volunteers will be trained to recognize and respect the 

diverse cultural backgrounds, beliefs, and practices of refugee and migrant children. Activities 

and interactions will be designed to be culturally sensitive and inclusive.  

• Language Support: Where necessary, MKC will provide interpretation and translation services 

to ensure effective communication with children and their families who do not speak the local 

language fluently.  

• Trauma-Informed Approach: Given that many refugee and migrant children may have 

experienced trauma, MKC staff and volunteers will be trained in trauma-informed practices, 

which include being mindful of the potential impact of past experiences on the child's 

behaviour and needs. 

• Culturally Sensitive Reporting Mechanisms: Reporting mechanisms for child protection 

concerns will be accessible and understandable for all children, taking into account language 

barriers and cultural differences in communication styles and trust-building. 

• Inclusive Participation: MKC will ensure that refugee and migrant children are given equal 

opportunities to participate in all activities and decisions affecting them. Efforts will be made 

to engage children in ways that consider their cultural context and specific needs.  

• Partnerships with Local Communities: MKC will build partnerships with local communities, 

including refugee and migrant groups, to foster trust and facilitate culturally appropriate child 

protection responses. 



 

9. Reporting and Responding to Concerns 

• Reporting Procedure: All staff and volunteers must report any child protection concerns to the 

Child Protection Officer immediately. Reports can be made anonymously if necessary.  

• Incident Response: The Child Protection Officer will conduct a prompt and thorough 

investigation into any reported concerns, following internal procedures and in compliance with 

local laws. 

• Support for Victims: MKC will provide appropriate support to any child affected by abuse, 

including access to counselling services and legal assistance if required. 

 

10. Handling Misconduct 

• Internal Disciplinary Measures: Any staff or volunteer found in breach of this policy will be 

subject to disciplinary measures, which may include suspension, termination, or reporting to 

relevant authorities. 

• External Reporting: Serious incidents will be reported to local child protection authorities, law 

enforcement, or other relevant bodies in accordance with legal obligations.  

 

11. Data Protection and Privacy 

• Data Security: All personal data of children and their families will be handled in accordance 

with the General Data Protection Regulation (GDPR) and relevant national laws. Data will be 

stored securely, access will be limited to authorized personnel, and sensitive information will 

be encrypted when necessary. 

• Confidentiality of Reports: All information related to child protection reports, concerns, or 

investigations will be kept confidential and shared only with those who need to know in order 

to protect the child. 

• Consent for Data Use: MKC will obtain consent from children (where appropriate) and their 

families for the use, storage, and sharing of personal information. MKC will ensure that 

children and families understand how their data will be used and their rights under GDPR.  

 

12. Monitoring and Review 

• Regular Review: This policy will be reviewed annually or whenever there are significant 

changes in relevant laws, policies, or the operational context of MKC.  

• Feedback Mechanism: All staff, volunteers, children, and families involved in MKC activities 

are encouraged to provide feedback on this policy to ensure it remains effective and relevant. 

 

13. Additional Measures 

• Code of Conduct: All staff, volunteers, and partners must sign a Code of Conduct that includes 

guidelines on appropriate behavior when interacting with children.  

• Risk Assessments: Regular risk assessments will be conducted to identify and mitigate any 

potential risks to children in our activities. 

• Partnerships: MKC will only partner with organizations that adhere to child protection policies 

and practices aligned with our own. 

 

14. References 

• International and European Union Documents: 

o United Nations Convention on the Rights of the Child 

o Convention on the Elimination of All Forms of Discrimination against Women  

o United Nations’ Sustainable Development Goals of the 2030 Agenda 



o Council of Europe Convention on preventing and combating violence against women 

and domestic violence (Istanbul Convention)  

o EU Strategy on the Rights of the Child 

o EU Charter of Fundamental Rights 

o Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 

2016 on the protection of natural persons with regard to the processing of personal 

data and on the free movement of such data, and repealing Directive 95/46/EC  

• Bulgarian Legislation and Policy Documents: 

o Law on Child Protection (Закон за закрила на детето) 

o Family Code (Семеен кодекс) 

o Criminal Code of Bulgaria (Наказателен кодекс) 

o Regulations for Implementation of the Law on Child Protection (Правилник за 

прилагане на Закона за закрила на детето) 

o National Strategy for the Child (Национална стратегия за детето) 

o Ordinance No. 1 on the Protection of Children at Risk (Наредба № 1 за закрила на 

деца в риск) 

 


